I'staBHEM QMHAHCOBEIM
YI1OJIHOMOYEHHEIN

I0.B. BopouuH

06 urTorax paboTs u
DaJIbHEeMIIEM PaSBUTHUMN
MHCTHUTYTA OMHAHCOBOI'O
YIIOJIHOMOYEHHOTI'O, a
TaKXe O
COBEpIIeHCTBOBaHUN
MeXaHM3MOB 3auMTH IIpaB
norpeburenen
dMHaAHCOBHX yCnyr
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OpraHM30BaHO B3aMMOIENCTBME C OGOMHAHCOBEIMM OPIaHU3aLMAMU

OVHAHCOBHE OPTAHM3AINYV, OBA3AHHHE OPTAHM3O0BATHL B3ANMOIEWCTBUE C OMHAHCOBHM YIIOJHOMOUEHHHM
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CTpaxOoBIMKU CTpaxOoBIMKIM MrKpOodMHaHCOBEE KpenoutHee

(2aBTOCTPAXOBIIMKN) (Bce BMIOHI) opraHmM3almnm opraHmzaumuu, HIO,

KIIK, nomMbOapnsl

JlomOaper
2245

52073

KIIK
ﬁ 1817

BkJilouas B3aMMONEMCTBME Ha
uubporom nyuardbopme AHO
COI®Y B paMKax ymnjaThl

CrpaxoBre
opraHmM3alumnmn

125

dMHAHCOBEIX OpPTaHM3ALUN
B3aUMOIENCTBYIOT
C OMHAHCOBEIM YIIOJIHOMOUYEHHEBIM
(oTxperT JIMUHENT KaOuMHET)

KpenuTHEIE BBHOCOB B QoHI
opraHmsaggg brHaHCHPOBaAHMA

OesaTeJIbHOCTM (QMHAHCOBOTO
YIIOJIHOMOUEHHOT' O



7
417 832

obpalmeHu NoTpeburenemn
nocrtynmuio B Cinyx0y QMHAHCOBOTO
YIIOJIHOMOUYEHHOT'O

70%

B DJIEKTPOHHOM dopmMe

30%

B OymMaxHOM Gopwme

Torn paccMoTpeHMda obpaleHum Ciyx0oM QMHAHCOBOIO
nepmon ¢ 2019 mo 2021 rr.

237 813

PEeleHM) OPUHATO OGOMHAHCOBEMU

YIIOJIHOMOYEHHEIMIM

88 340 pemeHun
06 YyHAOBJIIETBOPEHMM
TpeboBaHUN

I.~>

115 668 pemenmt
06 oTkase B
YIOOBIIETBOPEHUN
TpebOoBaHUM

33 805 pemeHum
O IpeKpalleEnn
paccMOTpeHust

YIIOJIHOMOUYEHHOTIT'O 3a

paboumx OHEN
CpenHUM CPOK PaCCMOTPEHMUS
obpalleHUY NOoTpebuTesen
(c yueToM NpPOBEIEeHMS HE3aBUCUMBIX
DKCIEPTU3I)

CPEIHUIA CPOK
PACCMOTPEHUSA
COKPATUIICA )

20 nueit B COOTBETCTBUM C

3aKOHOM

16 nneir brHaHCOBEIL
YIIOJIHOMOYEHHEIA
paccMaTpuBaeT
oBpalleHre B
Teuenye 15
pabourx OHeu

PaccMmoTpeHnne
IPMOCTaHaBJIMBaET
ca minsa
npoBeNeHUsS
He3aBMCUMOM
SKCINEPTU3Ll Ha
cpox no 10

haV-TaYatoars DHEIL
T

2019 2021
T. T.




TemMaTuky oOpalleHUNV HOTpebuTesemn 9 Mecsiner 2021

Bung moromopa Oonmsz, 3%
CrpaxoBaHue 91,1
OCATO 69,6

o

CTPaXOBaHMe AKMBHM, CTPAaXOBaHME OT HECYACTHHIX ClIydaeB U 6oresHen

KackKo

CrpaxoBaHME MMylleCTBa

CrpaxoBaHMe (QUHAHCOBBIX PUCKOB

IOCATO

IoOpOBOJILHOE MEIMLMHCKOE CTpaxOBaHNUE

CrpaxoBaHMe OTBETCTBEHHOCTM OPUINYECKUX JIMUI]

CrpaxoBaHMe I'paxIaH, BHEE3XAKIMX 3a OpeleJil NOCTOSHHOT'O MecTa
XUTEJIbCTBa

© © cocoo~WwJ,
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CrpaxoBaHMe NpPOo@eCCUOHaJIbHOY OTBETCTBEHHOCTM TYpPOIEepaTOopOB

JOBPOBOJILHOE CTpaxoBaHMe TPaXIaHCKOM OTBETCTBEHHOCTU
JesiTeNnbHOCTE KPeAUTHHX OPI'aHMBaLmi 7
[loTpebuTeslibCKOe KpenMTOoBaHMue 5P
BaHKOBCKME CUeTa U [epeBOIH 1
BaHKOBCKME BKJIAMEL 0
OOMeHHEIe Oollepalumn
XpaHeHMe L EeHHOCTEN
MuxpodmHaHCcUpoBaHMe 0,
MUKPO3aiMEL 0
VHBecTHULIUM

Vuile OMHAHCOBEE YCIyIM 0
KpenuTHast koomnepaumusi 0,
VIHBeCTULINU 0
3amMMeL

0,1

JesaTeNbEHOCTE HEI'OCYHNapCTBEHHEIX II€HCMHMOHHHX GOHIoB

HePOCYHapCTBeHHOG IIEHCUMOHHOEe obecledeHue
ObsaszaTesqIbHOE IMEHCUMOHHOEe CTpaxXxoBaHMe

-

O S O TGy

JoCcpouHOe HEeroCymapCTBEHHOE I[EeHCMOHHOE obecrieueHMe

JloMbapnHas [eATeNBHOCTH
3amMEL

XpaHeHUe

ORI TITMOT 100 0

AAAAAAAAPRRD OO |\ | PL=

S OO O OO0 © O



CHMXeHMe CyOeOHBIX CIIOPOB

KOJIMYECTBO CTPAXOBBIX CIIOPOB B CYJIAX

273 THBIC .

[lpencenmaTesnie CoBeTa
cymer P® BuKTOpP
MomMOoTOB ¢

neJl ]_(3‘1 «..Harpy3kKa Ha
TEIC . CynebHYI CUCTEMY B

2018 2019

o\°

CHM3MIIOCH
K BO nOeJi,
IIoC IT nux B Cyn

I xB 2010 xB 2020
112 54747 302

el

KOJIMYECTBO CIIOPOB II0O OCATI'O II0O JAHHBIM BEPXOBHOI'O CYJIA

cbepe CTPaxXOBBEIX
CIIOPOB CHM3MJACH B

35 BOCEMb pPasz3, UTO
THBIC . CBUIEeTeJIbCTBYEeT O
BEICOKOV 2PPEeKTMBHOCTU
nej- pPabOTEl MHCTUTYTA
dMHaHCOBOT'O
2020 VIIOJIHOMOUYEHHOTIT'O»

o\°

i 2

CHUSUIACE CyMMA CHM3WJIAChH CyMMa ,
Y rcyieHHas

Mc}ﬂm peboBaHUM 6B KaHUO
5 I xp 201D xB 2020

I B 19 x& 2020
12,3 6.4 9o | 3,
MIIPI PyO. MIIP I pyé-



HeobxoomMoCTh paclMpeHNrMAd KOMIIeTEeHII N @MHaHCOBOPO YIIOJIHOMOUYUEHHOT'O TIIO

PACCMOTPEHMI (QMHAHCOBEIX CIIOPOB

AKTyaJIbHEE BOIIPOCH

$MHAHCOBEE OpIr'aHMBalLMM, COIJIACHEE C peweHumeM @Y 1o
CYWIeCTBY, BHHYXOEHH OOXaJjIOBATEL pelleHMe B LeJAX
CHMXeHus1 HeycToMkum — aTo nourum 50 npouenToB BCex
OCHOPEHHHX (MHAHCOBEIMM OpTraHMBauUuUaAMKM pemeHun oY

Hambosee mMaccoBmm BHI CHOpPOB norpeburenemn c HI® -
CHOPH O HEBaKOHHOM IEepPeBOJEe MX II€HCMOHHBIX
HaKOMJIEHUM M3 OZHOro GOHIa B IOPYyIr'oM OCTAa&Tcs
MCKJIIOUUTEJILHOM KOMIIeTeHLMeN CyIooB

[leHCHOHHEIE HAKOIUIEHMSI T'PaxlaH B3adacTyl IPEeBHIAIT
ycraHoBaeHHb BakoHoM gumuT B 500 TmC. no
TpeboBaHMAM, B OTHOIWEHUM KOTOPHX $Y MoxeT
paccMaTpMBATE CIIOPEH

OrgenbHile cCcynebHEle MHCTAHUMM TPAKTylT TpeboBaHMe O
HasHAYeHUM NEeHCUM KaK HEeNMMyleCTBEHHOe TpeboBaHMe

KoMneHcaumuss MOpalIbHOT'O Bpefla — OCHOBHAasl NPUYMHA
obpaleHnsi norpebuTesien B Cyn NOCJIe BHHECEHUS
pemeHnss (MHAHCOBEIM YIOJIHOMOYEHHEIM

PemeHnne nyrTem
HageneHuss (mMHaAHCOBOI'O
YIIOJIHOMOYEHHOI'O MNpaBaMm:

CHMXATE HEYCTOMKY

PaccMaTpMBaATE CIOPH O HEBaKOHHEIX
nepeBojax MNEHCHMOHHBIX HAaKOIIJIeHUN
(omc)

PaccMmaTpuBaTe TpeboBamHus: k HII®
6e3 OI'pPaHMUYEHMS IO CYyMMe
TpeboBaHUMI

PaccMaTpuBaTe TpeboBaHUS O
HasHaYeHUM HETrOCyJapCTBEHHOM
neHcumn

BBRCKMBATE KOMIIEHCALIMIO
MOpAaNBLHOI'O Bpema



3aKOHOIATEJIbHEIE MHULIMATUBE

3aKOHOnpOeK'I' Coy (xoHuenrTyaneHo nmommepxax I'NlY Ilpesumenra P&,
HaxXoOMUTCsI Ha corjacoBaHumm B BaHke Poccum m B BepxoBHOM Cygne P@)

* [I[poekT denepalZibHOT'O 3akoHa «O BHECEHUM MBMEHEHUNM B
denmepalibHEIM 3aKOH «0O0 yIOJHOMOUEHHOM [0 IIpaBaM
rnorpedbuTresiey OMHAHCOBHIX YCIIYyI'»

BaKOHOHpOeKT MmuuriocTa Poccum (namenenne @Y npaeom
paccMaTpMBATE CIOPH O HEBaKOHHEX NepeBOofaxX IIEHCHMOHHHX HAaKOIMJICHMIA)

* [lpoekT dbemepanbHoro 3akoHa N 1219891-7 «O BHeceHun
MBMEHEHMIM B OTIEJIbHBEIE BaKOHOIATEJIBHHE aKTH POCCUMCKOM
denmepaumm» (o 3allMTEe Ipak 3acTpaxOoBaHHEBEIX JIML, B CJydae
HEeIIPaBOMEPHOTO IIepeBOolla CPEeICTB I[IEeHCUMOHHBEIX HAKOIJIEHUUN



[I;maHel Ha JaJIbHeMIlee pacCUlMpPeHMe KOMIETEeHLUUM QMHAHCOBOTIO
YIIOJITHOMOYEHHOT'O

PaccMoTpeHMe BOBMOXHOCTM pPaCUIMPeHUsT KOMIIeTEeHLIUN:

CHATMe JIMMMTa IO CyMMaM M BUIaM TpeOOBaHUM,
paccMaTpuBaEMBIX OMHAHCOBBIM YIIOJIHOMOUYEHHEBIM

BzammMmonmemcTeMe C CyOBeKTaMM (QMHaAHCOBOI'O PHHKA, B
HacTodllee BpeMdad He OO0A3aHHBIMM OpIT'aHM30BaThb
B3aMMOIENCTBME C (OMHAHCOBBIM YIIOJIHOMOUEHHEIM

BeIxO@ 3a npemnesiel @MHAHCOBOTO PEIHKA (PacCMOTPEHMe CIOPOB
10 COLMAaJIbHOMY CTPaxXOBaHMIO, OAHKPOTCTBY OQM3MUUECKMX JIMLL)



CoBeplIIeHCTBROBAHME IPaBOBOTO cCcTaTyca DY, a Takxe Ipolecca
PacCCMOTPEeHMA CIHOpOB Y M mpolecca OOXaJIOBAHMA MX PEUEHMM B CyOe

(h ) YCTaHOBJIEHME TAPAHTUM HEBABUCUMOCTM OMHAHCOBOTO YIIOJHOMOUEHHOTO .

r") YCcTaHOBJIEHUE IipaBa @MHaHCOBOPO YIIOJIHOMOYEHHOT'O Ha TIPMOCTAaHOBIJIEHME CpPOKa
o

paccMoOTpeHMa ofpalleHUda NpM 3alpoce (OMHAHCOBEIM YIIOJHOMOUYEHHBIM HOOKYMEHTOB Y
®MHaAHCOBOM OpTraHM3auuM, norpeburend u (MUIM) TPETbUX JIMII.

/') 3akpenjieHre B 3akKOHe HOPMEL 00 yTpaTe OMHAHCOBOM OpTaHM3AaLMEeM IpaBa Ha BO3pPaxeHMe
o

(mprHLMI BCTONNEssA) NpM HenpencTabJieHMM (HeHaIJexalmeM NpencTaBJIeHMK) (QUMHAHCOBOM
opraHmM3alMer 3alpPOUEeHHBEX OOKYMEHTOB U (MHM) CBEeIOEeHUM B yYyCTAHOBJIEHHHM CPOK.

( ) 3akpelrnjieHye B 3aKOHONATEJIbCTBE IIOJIOXKEHMS O TOM, UTO IIpM OOXaJIOBAHUM pPeleHUd
& OMHaAHCOBOTO YIOJIHOMOUEHHOTO CYI [IEPBOM MHCTAHLMM OCYUECTBJISET PaCCMOTPEHME
XKaJIOOEL 1O IpaBuWiiaM aleJUIaUMOHHOW MHCTAaHLUM .

/ ) BaerHneHme B BaKOHOIOATEJIbCTBe OOA3aHHOCTU Cyoda BO BCeX CJlIy4dadX pPpacCCMOTpPEHNMA

o

MCKOBLEIX 2asgaBJIEHUMN HOTp@@MTeHH jZnpNZi @MHaHCOBOﬁ OpI'aHM3alUMM IIOCJIe IIPOXOXIEHNMA
00a3aTeJIbHOTO ﬂOCYﬂ@@HOPO IIopAKa IIPUMBJIIEKATE K YUHACTUMIO B PaCCMOTPEHUMNM TaKMX IOeJl
B KadecCcTBe TpeTbeIl'O JiMiia @MHaHCOBOPO YIIOJIHOMOUYEHHOT'O .

( ) YCcTaHOBJIEHME 3aKOHONATEJIbHOTO 3alpeTa Ha B3BEICKAHME CyIOeOHBIX M3OEePXEeK C
NS OGMHaAHCOBOTO YIIOJIHOMOUEHHOIT'O M NOTpebuTelsid OMHAHCOBEIX yCJyI' B clIopax o0
0OXaJIOBaAHUM GOMHAHCOBBIMM OPTAHM3ALUMAMM PEeleHUM OMHAHCOBOIT'O YIIOJIHOMOYEHHOTO .

( ) 3akKperJjieHre B 3aKOHe 3alpeTa Ha B3BICKaHMe C OMHAHCOBOM OpPTaHM3aLUMM pacxXOomoB,
\- COCTABJIAKNIMX I[IJIaTYy 3a PaCCMOTpeHMre (OMHAHCOBBIM YIIOJIHOMOUYEHHBIM OOpalleHUM
LleCCHMOHapMeB, KOTOPEM YyCTYIIJIEHO TpeboBaHMEe NOTpeOuTesid.



BammTa npap HamuboJiee COLMaJIbHO YS3BUMBIX KAaTeTOPpUM I'PaXIaH

AKTyaJIbHEIE BOIIPOCH

Cnmcaume 6aHKaMM CO CUYETOB I'PaxXgaH CyMM
COLMANILHEIX BHILJIAT B MCHIOJIHUTEJILHOM NPOMBBOACTEE
MY Ha OCHOBAHMM BapaHee IaHHOTI'O aKIenTa

OcyumecTBneHre 6GaHKaMM yOepXaHuUM M3 [IeHCUM Ha
OCHOBAaHMM MCIIOJIHUTEJILHEX OOKYMEHTOB

SammTa npaB rpaxmaH B OTHOWEHMSIX C 6aHxkaMmM npu
OCYIUECTBJIEHUM HE CaHKIMOHMPOBAHHBIX MMM
TPaHBaKUMi (CHOMCaHME CO CYETOB IpaxhaH OEeHEXHHX
CPeACTB B peBynbTaTe NIPOTMBOIPABHHX AEMCTBUMN
TPETEUX JIMLL)

BosMOXHEIE IIyTH peueHns

PaCHpOCTpaHMTb VIMMYHMTET Ha B3EBEICKaHME:

* [IeHCUul, IIOJIy4JdaeMbIX 3aeMlIliMKaMIM, HO
IIPedHA3HAYEHHEIX JIMIIaM, IIpPpenCTaBUTEIIAMN
KOTOPEIX OHM BEICTYIIAKT/

* CpenCTB MaTEPMHCKOTO (CeMeMHOTO)
Kanuramnia;

s cybCcuIMM Ha OIJIATY XWUJIOTO IMIOMEHNEeHMS U
KOMMYHAJILHEIX YCJIYyT, a TakxXe KOMIEeHCAalWM
PAacCXOmOB Ha OIJIaTy XWUJIEIX IIOMENEHUV U
KOMMYHAJILHEIX YCJIYT .

3aKpPEenUTh B B3aKOHONATEJbLCTBE I[IOJIOXKEHMS ,
UCKJIOUAIME BO3MOXHOCTL OCYIECTBJICHMS
«OBOMHOTO» YyIOEPXaHUS U3 [IeHCUU (KOPﬂa
yﬂep)KaHMe OCylleCTBJIAE€TCA WM II€HCHMOHHEBEIM
bonmom, M OaHKOM)

VicuepneBamomyM O0OpPa30M YCTAaHOBUTL B
3aKOHONATEJILCTBE IOOoKa3aTeJlbHyl 0asy,
KOTopasd MoIJla OBl NPMMEHSATHCS OGOMHAHCOBBIM
YIIOJIHOMOYEHHEIM I[IPY PACCMOTPEHUN BTUX
CIIOPOB -



HenoOpoCcoBEeCTHEIE MPAKTUKM, BHSBJIEHHBEIE (QMHAHCOBBIM
YIIOJIHOMOUYEHHEBIM

Q,

Q,
Q,
Q
Q)
®
Q,
Q)

HaBa3LBaHME IONOJIHUTEJIBHEX YCJYTD IpM OOpalleHUM NOTPeOMTesNid 3a KPeIMTOM
(misselling) (HeHamnexamee MHOOPMMPOBAHME, HEHaIJexallee IOJIyYeHME COIJIaCHUH,
BBeIEeHMEe B 3a0iyXIeHMe OTHOCMTEJIbHO PEeajIbHOM CTOMMOCTM YCIIyTM)

B3uMaHMe KPeOMTHOM OpIraHM3alMeM KOMUCCHUM 3a IIOAOKJIUEeHMEe K IpoI'paMMe

KOJIJIEKTVMBHOT'O CTpPpaXOBaAdHMA, KPaAaTHO npeBHmammeﬁ CYyMMY @aKTquCKM HepeqMCﬂeHHOﬁ

CTPaxXOBUIMKY CTPaxXOBOM IpeMUMU

Vlcriosib30BaHME KPpeIMTHEIMM OPI'aHM3alUMAMM ITOCPEIHVMKOB, HE ABJIAKKIMXCHA @MH&HCOBHMM
OpraHmM3alMAaMM, IJId 3aKJIIOUEHMA ITOI'OBOpPa CTpaxXOBaHMA

OKOoHOMMUEeCKas (pacueTHas) NoJsiHas rubejlb TPAHCIOPTHOTO CPEenCTBa pPacCleHMBAaeTCs
CTpaxoBUMKAMM KaK OCHOBAaHME IpekpalleHmsa nmorosopa OCAIT'O

[TooMeHa PeaJIbHEIX CTPAXOBEX PMCKOB BEIMHINJIEHHBMM

TeppUTOPUS CTPAXOBAHUA «C MIOOBOXOM

OTCqueHHaH Ha HECKOJIBKO JIeT CTpaXOoOBad BEHILJIaTa

CHMXEeHMe RaKOHHOM HEeYyCTOMKM COIJlalleHMEM



www . finombudsman.ru



