KpaTkuili matepuan o cuTyauumn B cepe 3aLiUTbl
npaB noTpebuTeneli UHaAHCOBbIX YCNyr

1. Obwaa wuHhopmauma o peAatesibHOCTU  CnyX6bl  MHAHCOBOrO
YMO/THOMOYEHHOTO.
1.1. WMHCTUTYT (MHAHCOBOro YMO/IHOMOYEHHOro0 C03[aH Ha OCHOBaHWUK

depnepanbHOro 3akoHa ot 04.06.2018 Ne 123-$3 «O06 yrnosmHOMOYEHHOM MO NpaBam
noTpebutenein ¢uHaHCOBbIX ycnyr» (ganee - 3akoH Ne 125-®3)1 ¢ uenblo
YCTAHOB/IEHUS  [OMONHUTENbHOIO MeXaHu3Ma 3alWuTbl MpaB MoTpeduTenen
(PMHAHCOBLIX YCNYyr MyTem paspeLleHus B AOCYLeO6HOM MOpsALKe rpakAaHCKo-
MPaBOBbIX CMOPOB, BO3HMKLUMX Mexay noTpebutenamm u  (UHAHCOBbIMU
opraHusaunamm2

MonoxeHuns 3akoHa Ne 123-®3 B yacTu BMAOB (PMHAHCOBLIX OpraHu3aLui,
0653aHHbIX OpraHn3oBaTb B3aMMOAENCTBME C (PUHAHCOBbLIM YMOSTHOMOYEHHbIM,
BCTynanu B cuny nocteneHHo ¢ 01.06.2019 no 01.01.2021.

CornacHo nosoXeHmam Yactn 1ctatbn 28 1 ctatb 32 3akoHa Ne 123-P3 ¢
YMNO/IHOMOYEHHbIM MO nNpaBaM MNoTpebuTener (UHAHCOBBLIX YCNyr (ganee -
(PMHAHCOBLIA  YMOSIHOMOYEHHbINM) 006s3aHbl  OpraHu3oBaTb  B3aMMOLENCTBUE
cnepyrouLme (pMHaHCOBbIe OpraHm3aLmu:

1) ¢ 01.06.2019 - cTpaxoBble OpraHu3aL M, OCyLLLEeCTBASAOLLNE AeATENbHOCTb
Nno o06s3aTeNbHOMY CTPaxOBaHUIKO TPaXAAHCKON OTBETCTBEHHOCTW BnafesbLeB
TPaHCMOPTHLIX CPeACcTB, B COOTBETCTBUM C PefepaibHbIM 3aKOHOM 0T 25.04.2002
No 40-®3 «O6 o06s3aTe/IbHOM CTpaxoBaHUW TPaXXAaHCKON OTBETCTBEHHOCTU
BNafenbLeB TPaHCMOPTHbLIX CPeACTB», CTPaxOBaHUIO CPeACTB  HA3eMHOro
TpaHcrnopTa (3a WCKIHOYEHWeM CPeACTB >KeNe3HOAOPOXXHOro TpaHcrnopTa) W
[O6POBO/IBHOMY  CTPax0BaHUKO  TPaXkKAaHCKOW OTBETCTBEHHOCTM  BnafesbLeB
aBTOTPaAHCNOPTHbLIX CPEACTB;

2) € 28.11.2019 - cTpaxoBble OpraHu3aunm, oCcyLLecTBAAIOLMNE AeATeNIbHOCTb

Nno BUAAM CTpPaxoBaHWUA, He YKa3aHHbIM B NOANYHKTe lyacTu 1cTatbn 28 3akoHa

1Bctynun B cuny 03.09.2018 3a NCKIOYEHMEM OTLENbHbIX MOTOXKEHWA.
2 CTpaxoBbIMW, MUKPOMUHAHCOBLIMU, KPeLUTHLIMW OpraHu3auuamMu, HerocyfapCTBEHHbIMWU MEHCUOHHBLIMU
hoHAaMu, KpeaUTHLIMU NOTPe6bUTENbCKMMY KOooMepaTuBaMn U nombapaamm (ctatbst 28 3akoHa Ne 123-93).
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Ne 123-®d3 (kKpoMe 0653aTe/IbHOr0 MeAMLMHCKOrO CTPaxoBaHus);

3) ¢ 01.01.2020 - MUKpOgMHAHCOBbIE OpraHun3aLuu;

4) ¢ 01.01.2021 - KpefuTHble opraHu3aunn, KpeLuTHble MOTPebuTeNbCKue
Koonepatuebl (ganee - KIK), HerocyfapcTBeHHble MEHCUMOHHbIE (hoHAbI (fanee -
HIM®), nombapab!.

B3aumopgeinctene ¢ (HUHAHCOBbIMM OpraHu3auusMu OCYLLECTBNSETCA B
3NIEKTPOHHOM  BUAE Yepe3 fIMYHbIA  KaBUHET Ha caiiTe  (JMHAHCOBOTO
YNONHOMOYEHHOTO.

Ha Tekywmii MOMEHT B3aMMOAelcTBUE C (DMHAHCOBbLIM YMOMHOMOYEHHbIM
00s3aHbl opraHu3oBaTb 5803 (MHAHCOBLIX oOpraHusaumnM: 125 CTpaxoBbIX
opraHusauuin, 1216 MUKPOPUHAHCOBLIX opraHmsaumn, 359  KpeaUTHbIX
opraHusaumin, 1817 KK, 41 HM®, 2 245 nombapaos.

12. 3a nepuog c 01.06.2019 no 30.09.2021 B Cnyx0y (urHAHCOBOrO
YNONHOMOYEeHHOro (ganee - Cnyxo6a) noctynuno 417 832 obpatleHus.

Tak, B 2019 rogy B Cnyx6y nogaHo 91 359 o6pauleHnii B OTHOLLEHWM
CTPaxoBbIX OpraHu3aLmi.

B 2020 roay B Cny»6y nocTynuno B 06LLel cnoxxHocTn 187 386 obpalleHuni,
13 KOTopbIxX 185 501 obpalleHMe NOAaHO B OTHOLLEHUWN CTPax0oBbIX OpraHM3auuii n
834 obpalleHns - B OTHOLIEHUM MUKPOPUHAHCOBLIX OpraHmn3aLui.

3a 9 mecsaues 2021 roga B Cnyx6y noctynuno 139 087 ob6palleHunid, u3
KoTopbiX 125 941 o6palleHe NOAaHO B OTHOLUEHWW CTPaxOBbIX OpraHu3auui,
1279 o6palleHnii - B OTHOLUEHUM MUKPO(MHAHCOBLIX opraHu3aumii, 10 360
obpalleHnin - B OTHOLWIEHWW KPeAuTHbIX opraHu3auuin, 475 obpaweHuin - B
oTHoweHun KIK, 53 o6pauieHus - B OTHoweHUM H®PIM u 13 obpalleHnin - B
OTHOLUEeHWUW noM6bapoB.

®WHAHCOBbLIM  YMOSIHOMOYEHHbIM MO pe3y/bTaTaM  PacCMOTPeHUS
obpalleHnid 6b110 BblHeceHO 237 813 pelleHwil, u3 KoTopbix 37,1% - 06
YOOBNETBOPEeHNN TpeboBaHMii noTpeduTenein (uHaHCOBbLIX ycnyr, 48,6% - 00
OTKa3e B Y/10B/IETBOPEHUN TpeboBaHWUI NOTpebuTenen PUHaHCOBLIX ycnyr, 14,2%

- 0 MpPeKpaLleHNn PacCMOTPEHNS 0BpaLLEHMS.



CnegyeT OTMeTUTb COKpallleHWe CpokKa pPacCMOTPEHUA  (PMHAHCOBbLIM
YNOMHOMOYEHHbIM 06paLLleHniA NoTpebuTenei.

B 2019 rofy cpefHWiA CPOK pacCMOTPEHMUS (DMHAHCOBBLIM YNO/THOMOYEHHbIM
(C y4yeTOM CpOKOB MPUOCTAHOB/IEHWSA PAcCMOTPeHWs cnopa fAns npoBeaeHus
He3aBMCUMOW 3KCNepTu3bl) obpalleHnin noTpebutenein coctasnn 20 paboumx aHeN.

B 2021 rofy cpefHWiA CPOK pacCMOTPEHUS (DMHAHCOBbLIM YNOTHOMOYEHHbIM
(C y4yeTOM CpOKOB MNPUOCTAHOB/MIEHMS PacCMOTPeHWs cnopa fAns NpoBeAeHus
He3aBMCMMOW 3KCMNepTU3bl) 06palleHnin NoTpebuTenein cokpaTuicsd U COCTaBU
16 pabounx gHei.

1.3. 3a Bpemsa ocyulecTBneHuss CnyX60i CBOeil AesiTEeNbHOCTU MOXHO
NpocnefnTb AUHAMUKY TeMaTUK obpalleHuniA NnoTpedbutenen (oMHaAHCOBBIX YCNYT.

Tak, B 2019 rogy 95,3 % obpalleHnii NoTpebuTenen cogepxany TpebosaHus,
BblTEKalOLMe U3 HApYLLEHNS CTPaxoBLLMKOM NopsaaKa OCYLLECTBIEHUSA CTPaxX0BOro
BO3MeLLEeHNA MO  [JoroBopam  006A3aTeNbHOro  CTpaxoBaHWA  rpaXKAaHCKOW
OTBETCTBEHHOCTM BfiafenbLeB TPaHCMOPTHLIX cpeacTs (ganee - OCAIO).

B 2020 rogy fons obpalleHunid o cTpaxoBaHWio coctasmna 99 % ot obLyero
Konu4yecTtBa, nNpu aTom gons obpauleHnii no OCAIO cHuaunacb Ao 83% 3a cyet
YBE/IMYEHNA KONMYecTBa OOpaLLeHNA B OTHOLLIEHUN WHbIX BMAOB CTpaxoBaHus (B
YaCTHOCTM CTPaxoBaHWUA D>KWU3HW, CTPaxO0BaHUA OT HECYaCTHbIX C/yyaeB U
6onesHen).

B 2021 rogy Tematukm obpalwieHWd noTpebuTenen  3HauMTeNlbHO
pacwupunmnce. OfHaKo o06paleHns no CTPaxoBbiM CriopaM  MO-MpexxHeMy
3aHMMAKOT 6O0/bLUYK YacTb OT BXOAALLEro noToka obpalieHuid, nocTynarowmx B
Cnyx6y-91,1%. MNMpwn atom 69,6%» npuxoanTca Ha cnopbl no OCAIO. ObpalleHuns
B OTHOLUEHUW KPeAUTHbIX OpraHu3aumii cocTaBnatoT 7,1%, Ha MUKPO(UHAHCOBbLIE
opraHmzauumn npuxoamntesa 0,9 % ob6pauwleHnid, Ha KIMK - 0,3%, obpalweHusi B
oTHoweHun HIM® n nombapaos coctaBnAoT meHee 0,1%.

14. O MNO3UTUBHOM BAUAHUN [EATENIbHOCTM WHCTUTYTa (UHAHCOBOIO
YMONHOMOYEHHOI0 CBUAETENLCTBYET CHUXKEHUE KOIMYeCTBa CTPaxOoBbIX CMOPOB B

cypax ¢ 273 Tbicay gen B 2018 rogy go 35 Teicay B 2020 roay.



Konnuectso crnopos no OCAIO, no gaHHbIM BepxosHoro Cyga PoccUncKol
depepaunn, cHU3UIOCL Ha 58%.
AHanornyHas Nno3uTMBHasA JUHAMMKA 0TMeYaeTCs U No AaHHbIM POCCUIACKOTO

CO03a aBTOCTPAXOBLLMKOB.

2. KpaTkoe onucaHve cnopoB, MNOCTynawLWMX Ha paccMOTpeHue
(hMHAHCOBOMY YMO/IHOMOYEHHOMY, MO chepamM AeATeNbHOCTU (PUHAHCOBbIX
opraHusaumi.

2.1. Crnopbl NoTpebuTenel co CTPaxoBbiMK OpraHn3aLnsmu,

Mopasnstollee 6G0/LLUMHCTBO O0OpaLleHNA, MNOCTYNUBLIMX B OTHOLUEHUK
CTPaxoBbIX  OpraHu3auMin 3a BCe BpPeMs  [eATe/lbHOCTU  (DMHAHCOBOIO
yMoJIHOMOYeHHOro, Kacaetca sonpocos OCAIO.

Hanbonee yacToiMn npegmeTaMu cnopa 34ech ABNAHTCS:

- Hecorsiacme ¢ pasMepomM CTpaxoBoro BosmelleHns (okono 30%);

- OTKa3 B BblM/aTe CTPaxoBOro Bo3mMeLeHns (0kono 25%);

- HapyLLIeHVe CPOKa BbIMN/aTbl CTPaxoBoro BosmelleHus (okono 20 %).

B HacTosllee BpeMs OCHOBHble BOMPOCHI, BO3HMKAKOLINE B JaHHbIX BMAaX
CMOPOB, - 3TO NPaBWU/ILHOCTb pacyeTa CyMMbl CTPaxoBOW BbINiaThl.

Hanbonee akTtyanbHbiM BonpocoMm OCAIO B fdaHHbIA MOMEHT SIBASiETCA
MOpPALOK OCYLLECTB/IEHNS CTPaxOBOro BO3MELLEHUA (HaTypanbHas WU [eHeXKHas
(hopmMa, C y4yeTOoM nIm 6e3 yyeTa M3HOca). ITO 00YCNOBMIEHO TeM, 4YTo B 2021 roay
BepxoBHbiM Cyaom Poccuiickon defepaumm 6bin pacCMOTPeEH psg AeN, B KOTOPbIX
OH CKOPPEKTUPOBas CYLLECTBOBaBLUYIO paHee NpakTuky3.

OTHOCUTENbHO WHbIX BWUAOB CTPax0BaHUS 3HAYMTE/IbHON SABNSETCA A0NS
obpalleHmniA No cropam U3 4OroBOPOB NINYHOMO CTpaxoBaHus (Mo utoram 9 mecsues
2021 ropga cocTaBnsieT npumepHo 15% OT Bcex o6pauleHuin). B 60/bLUMHCTBE
C/ly4aeB 3TO CrOpbl 0 BO3BpaTe BCEM WM YacTW CYyMMbI YNIa4eHHON CTPaxoBLUKY

CTPaxoBoW Npemuu.

3 Cwm., Hanpumep, OnpegeneHne BepxosHoro Cypa Poccuiickoii ®egepaummn oT  02.03.2021
No 45-KI20-26-K7 (BkntoyeHo B nyHKT 8 O630pa cyfebHol npakTuku BepxosHoro Cyga Poccuiickoit
depepaymm Ne 2 (2021) (ytB. Mpesnanymom BepxosHoro Cyaa P® 30.06.2021).



3ayacTylo 3TU CMopbl CBA3aHbl C KPEAUTHbIM CTpaxoBaHMEM, Korja
COOTBETCTBYHOLWAA ycnyra 6biia npefoctaBnieHa NOTPeouTento 6e3 ero cornacus
Mo Korga noTpebuTenb JOCPOYMHO MOracu/ Kpeaut u 3aaBui 06 OTKase OT
[L0roBOpa CTpaxoBaHUs, 3aK/IlOYEHHOr0 B CBA3M C MOMYYEHMEM TaKOro KpeauTa.

2.2. Cnopbl NOTpebuTenen ¢ KpeagUTHbIMU OpraHu3aLnamu.

Mo ob6palleHnsM B OTHOLLEHUW KPeAUTHbIX OpraHm3auuii Hambosnee 4acTto
CMopbl CBfA3aHbl C BOMPOCaMW MOTPeOUTENIbCKOrO KpeauToBaHua (77,4%) u
6aHKOBCKMX CYETOB M NnepeBofos (18,7%).

N3 06LLero konnyecTsa obpalleHnii B OTHOLIEHNN KPeAUTHbIX OpraHn3auui,
PacCMOTPEHHbIX (MHAHCOBLIMK YMONHOMOYEHHbIMW, HanbOo/blLUee KOMNYECTBO
NPUXoANTCA Ha o0OpalleHns, CBA3aHHble C KPeAUTHbIM CTpaxoBaHWEM, [LONA
KOTOpbIX COCTaBNfeT 0Kkosio 60 %. [onsa obpalleHnin noTpeduTeneil B OTHOLIEHUN
OKa3aHus GaHKamy  [LOMONHUTENIbHbIX YCAYr npu  3aK/JYeHUM [0roeopa
MOTPeOUTENbCKOrO KPeamTa, He CBA3aHHbIX CO CTpaxoBaHWEM, COCTaB/IsieT OKO/0
10%.

Mo cnopam, CBA3aHHbIM C MOTPEOUTENIbCKUM KpeauToBaHMEM, Haubornee
4aCTO BCTPeYaloLWMMINCA ABNAIOTCA ChejytoLne:

- 0 BO3Bpare No/IHOW CTOMMOCTU LOMONHUTE/NIbHOM YCNYTY B CBA3N C TEM, YTO
ycnyra HaBsi3aHa (MHaAHCOBOM opraHusaumein (npegoctaeneHa 6e3  cornacus
noTpebuTens Ha oKasaHWe [AOMNONHWUTENbHON Yycnyrm wu (Uam) umeeT MeCTO
HeNpeaoCTaB/iEHNE WAW  HeHafdfexallee npefocTasieHne uHgopmaumum 06
ycnyre)4;

-0 B3bICKaHWM YacTW nnatbl 3a ycnyry (4OMOMHUTENbHYIO YCAyry), He
ABNAIOLLYIOCA CTPaxoBOW, B CBA3M C OTKAa3OM OT WCMOSIHEHUA [OroBopa B
COOTBETCTBMM CO CcTaTbel 32 3akoHa Poccuiickoin Pepepauyumn ot 07.02.1992
Ne 2300-1 «O 3awmTte npaB noTpedutenein» (0TKas OT ANSLLEACS YCAYrM Ha
byayLiee Bpems);

-0 B3bICKaHMM YacTu nNnatbl 3a YyyacTuMe B nporpamme CTpaxoBaHUA

3aeMLINKOB nponopunoHa/ibHO HENCMOJ/Ib30BaHHOMY Mepnoay B CBA3M C OTKa3OM OT

432% OT 06Lero ynicna obpalleHnii, CBA3aHHbIX C MOTPEONTENLCKUM KpeanTOBaHUEM.



CTpaxoBaHua Npu NMOJHOM AOCPOYHOM MOralleHun 0653aTensCcTB Mo KPeAUTHOMY
L0roBsopy.

Mo crnopam, cBA3aHHbIM C 6aHKOBCKMMM CYeTaMu W MepeBojamu, Hambonee
pacnpoCcTpaHeHHbIM ABMAETCA TpeboBaHME O B3bICKAHUW [EHEXHbIX CPeAcCTs,
CMWCaHHbIX KPeaWUTHbIMK OpraHu3aumsamMu  6e3 pacrnopskeHus notpebuteneit
BC/MeACTBME  MPOTUBOMPABHbIX  AEWCTBMMA  TpeTbUX  nuy,  (TeneoHHoe
MOLUEHHNYECTBO, KOMMPOMETALMA [AaHHbIX NIMYHOrO KabuHeTa, KOMMpoMeTauus
AaHHbIX 6aHKOBCKOI KapTbl). Jons Taknx obpalleHnii cocTaBnseT okono 15%.

Okono 6 % ob6paleHniA cofepxxat TpeboBaHUA O B3bICKAHUW [eHEXHbIX
CpeAcTB, COCTaBMAKOLWMUX CcoUMasbHble BbINMaTbl U yAepXXaHHbIX KpeanTHbIMU
opraHuM3auMsaMyM B CYeT MNoraleHns KpeauTHbIX 006A3aTeflbCTB Ha OCHOBaHWUU
3apaHee AaHHOro noTpebuTenem akuenrta WAM HAa OCHOBaHWW WCMOMIHUTENbHbIX
LLOKYMEHTOB.

2.3. Criopbl noTpebuTtenet ¢ MUKPOUHAHCOBBLIMU OpraHusaynuamMu.

Hanbonee uvacteiMy npegmetaMmy cropa Mo o6palleHusiM B OTHOLLEHUU
MUKPO(UHAHCOBLIX oOpraHu3auuid, noctynuewmum B 2020 rogy, SBASNCH
HeBO3BpaT NJaTbl 3a AOMOSIHUTENbHbIE Ycnyru (277 obpauieHuid, nan 33,2%) u
Hecornacue ¢ pacyeTom npoueHToB (142 obpalleHus, nnn 17%).

[aHHaa TeHAeHUMA coxpaHunacb 1M B 2021 rogy: No criopam, CBSi3aHHbIM C
HeBO3BPaTOM MnaTbl 3a [AOMNOMHUTENbHbLIE YCayrk, noctynuno 470 obpalleHuit
(36,7%), no cnopaM O HecorfacMm C pPacyeToM MNPOLEHTOB - 245 o6palleHuii
(19,2%).

2.4. Cniopbl notpebutenein ¢ KMNK, HMN® n nombapgamu.

2.4.1. OCHOBHbIMM NpeaMeTaMK CNOPOB Mo obpalleHnsAM B 0THoLeHUK KK
ABNAKOTCA B3bICKaHWE [eHEeXHbIX CPefCTB, NepefaHHbIX N0 A4OroBopam O nepegaye
NNYHBIX COEPEXEHUA W HAUUCMEHHbIX Ha HUX MpoOLeHTOB (64,3%), a Takke
B3bICKAHME HEYCTOMKM 3a HapyLlleHVWe CPOKOB BO3BpaTa JIMYHbLIX COepexeHui
(29,9%).

2.4.2. B obpalyeHunsax, MOCTYNMBLUMX B OTHOLUEHUW HEroCYAapCTBEHHbIX

MEHCUOHHbIX (DOHO0B, HaMGOMbLUYIO [0/ COCTABAAIOT 06paLleHNs Mo BOMpocam



Hecornacus ¢ 0TKasoM B MEHCMOHHbIX BbIMNiaTax Wiy LaTOW Hayana BbIniaT, B TOM
yucne NpaBonNpeeMHNKamM, B paMKax 4OroBOpOB HErocy4apCTBEHHOIO NEHCUOHHOIO
obecneyeHus (okono 40%).

Okono 20% nocTynuMBLUMX OOpaleHniA CBsA3aHbl C  HEenpaBOMEPHbIM
MepeBoAOM MEHCUOHHbIX CPeACTB NEHCUOHHbIX HaKOM/eHWI B HErOCYLapCTBEHHbIE
MEHCUMOHHbIE (MOHAbl. B HacToswee BpemMs y (PUHAHCOBOrO YMOSHOMOYEHHOr0
OTCYTCTBYET KOMMETEHLMSA MO PACCMOTPEHUIO TaKUX 06paLLEHNIA.

24.3. OCHOBHasi 4aCTb O6palleHnin noTpebuTenei, nNOCTYNUBLUMX B
OTHOLWeHMKM nombapaos (okono 70%), cogepykat TpeboBaHMA O BO3BpaATE M3/IMLLHE
yMNia4yeHHbIX NOTPebuTeIeM NPOLEHTOB, KOrAa IomMbaps yaepXXnsan npoLeHTbl Mo
CTaBKe, MPEBbILLAKOLLEN Npefe/ibHO foMYCTUMBbIA pa3Mep, YCTaHOB/EHHbIA BaHKOM
Poccuw.

B TO >ke Bpems B CBA3W C MaJibiIM KO/IMYECTBO 06palleHnid noTpebuTeneii B

OTHOLLEHWM NTOMOAPA0B CTATUCTUYECKME laHHbIE MO HUM Hepenpe3eHTaTUBHbI.

MpunoxeHue: CTaTUCTUYeCcKas MHBOPMALIMS O PACCMOTPEHNUMN (IUHAHCOBbLIM

YMNONHOMOYEHHbIM 06paLlleHnii NoTpe6uTenein (IMHAHCOBLIX YCAYT Ha 3 NCTax.



CBefeHMsa 0 NOCTYNUBLWNX K PUHAHCOBOMY YNOSTHOMOYEHHOMY OGpalleHnssiXx noTpebuTeneii oMHaAHCOBbIX YCNyr

c 01.06.2019 no

Cdpepa AesiTeNbHOCTU (PUHAHCOBOIA 2019 2020 9 mec. 2021 2 30.09.2021
opraHuzauun / OTyeTHbIN Nepuog 1 Kosinm4vecTBo, flonsi, % KonnyecTtso, flons, % KonnyecTtBo, Llons, % KonnyecTtBo,
. L. LLIT. wT.
CtpaxoBaHue 90 657 99,2 185 501 99,0 125 941 90,5 402 099 96,2
MukpouHaHcpoBaHue - - 834 0,4 1279 0,9 2 113 0,5
KpeautHasa koonepauus - - - - 475 0,3 475 0,1
NlombapaHasa aesaTenbHOCTb - - - - 13 0,0 13 0,0
,ﬂ,eﬂTeﬂbHOCva KpeanTHbIX ) _ ) i 10 360 74 10 360 2.5
opraHusauui
[eaTenbHOCTb HerocyfapcTBEHHbIX ) ; . ) 53 0.0 53 0.0
NEeHCNOHHbIX DOHA0B
WHble dhuHaHcoBbIe ycnyru 367 0,4 770 0,4 966 0,7 2 103 0,5
TemaTuka obpalleHnsl He yka3aHa 335 0,4 281 0,1 - - 616 0,1
Oo6wwmin ntor 91 359 100,0 187 386 100,0 139 087 100,0 417 832 100,0

106palleHns yunThiBaloTCS No gaTe NocTynneHua (perucTpauum)

2CTaTucTurKa NpMBoAMTCA Ha AaTy NOAFOTOBKM oTuyeTa (29.11.2021), ceefgeHus 3a 2021 r. npeAcTaB/E€Hbl COM/TACHO NEPBUYHON OLEHKEe, NO3TOMY MOFyT He B MOJIHOI Mepe
coBMagaTb C AaHHbIMU NTOroBoro oryeTa Cnyxb6bl 3a 2021 .



CBefeHUs 0 NPUHATbIX (PUHAHCOBbLIM YMNO/THOMOYEHHbIM pelweHnax (No BugaMm pUHaAHCOBbLIX OpraHu3aynii)

Cdhepa geAaTenbHOCTM PUHAHCOBOWA 9 mec. 2021 2
opraHusauum / OTyeTHbIi nepnoagl  Konnuectso, Konnyectso, [fona % Konunyectso, Jona o KonimuyecTBo
LUIT.
CTpaxoBaHue 37 428 114 730 81 577 233 735
MuKkpoduHaHCcpoBaHue 177 300 477
KpegutHasa koonepauumsa 76 76
NlombapgHas feaTenibHOCTb 5 5
[eATenbHoCTb KpeanUTHbIX
opraHusauuii 3 505 3 505
[JleaTenbHOCTb HerocyaapCcTBEHHbIX
NEeHCNOHHbIX (hoHO0B 15 15
114 907 100,0 85 478 100,0 237 813

o6wwnir utor

106paulleHnst yunThiBaOTCS N0 AaTe NoANUcaHus peleHnst (QUHAHCOBOr0O YNOHOMOYEHHOT 0

2CTaTuncTurKa NpMBOoANTCA Ha AaTy NOAFOTOBKM oTueTa (29.11.2021), cBegeHus 3a 2021 r. npeacTaB/eHbl COracHO NeEPBUYHON OLEHKE, MO3TOMY MOFyT He B NOJIHON Mepe coBnagaThb

C faHHbIMM UTOroBoro oTyeTa Cnyxb6bl 3a 2021 .
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CBefleHNs1 O NMPUHATbIX PUHAHCOBbLIM YNO/THOMOYEHHbIM peleHnsx (No Buagam peleHunii)

€ 01.06.2019 no

2019 2020
BUAL peleHs 9 Mec. 2021 2 30.09.2021
O pelieHintst f UTHeT Bem rrepnop, KONMUECTRO K K
, 0 0/1M4ecTBO, osinyectso, [Jons, KonuyecTtso,
LT, Aona, % LT, Aonsa, % L. % L. Aona, %
0 NOJSIHOM WA YaCTUYHOM YA,0BNETBOPEHUN 16 173
TpeboBaHunii noTpebuTteneli 43,2 4z 21 31,2 29 440 344 88 340 371
06 OTKase B yA0B/IeTBOPEHNN TpeboBaHuiA
noTpe6uTEneil 14 702 39,3 56 071 48,8 44 895 52,5 115 668 48,6
0 NpekpalleHMn paccMoTpeHmnsa obpatlleHmns
noTpeGuTenei 6553 17,5 16 109 14,0 11 143 13,0 33 805 14,2
Oo6wwnii ntor 37 428 100,0 114 907 100,0 85 478 100,0 237 813 100,0

106pallieHns yunThbiBaloTCA No gaTe NoAnucaHus peweHns (QUHAHCOBOIO YNOMTHOMOUYEHHOT 0

2CTaTuncTVrKa NpMBOAMTCA Ha AaTy NOArOTOBKM oTyeTa (29.11.2021), cBeaeHus 3a 2021 r. npeAcTaB/ieHbl COrlacHO NEPBUYHON OLEHKE, NO3TOMY MOFyT He B MOJIHO Mepe coBnajaTb

C AaHHbIMW M TOroBoro or4yeTa Cnyx6bl 3a 2021 T.



